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Installing Webex on a Mac 
When you first attend a Webex lesson using a Mac and Safari you will be prompted to install the Cisco WebEx 
Extension. You can simply follow the instructions on screen or follow the steps below: 

1. When you first attend it will inform you that you need the Webex add-on. Click the Download button. 

 

2. This will download a file called 'Cisco_WebEx_Add-On.dmg”. Once it has finished downloading, click on it to 
open. 

3. A finder window will appear. Double click on “Install Cisco Webex Add-On”. 
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4. Click Open when this dialogue box appears. 

 

5. The installer will automatically install. Click Open again to confirm when prompted. 

 

6. The installer will automatically open Safari preferences and take you to the extensions page. Tick the 
checkbox next to the ‘Webex Meetings’ extension. 

 

7. Once completed, WebEx will launch successfully 
using Safari. It will download part of the program 
the first time you attend. This may take a short 
time depending on your Internet speed. 
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