Guides and Helpsheets 6

Pre-Installing Webex on a Mac (for school admins)

To minimise the amount of application downloading required on a multi-user Mac, you can pre-install the Cisco
Training Manager software:

1. Download WebEx Training from here:
https://educationwa.webex.com/client/T33L/mac/intel/webextc_intel.dmg

2. Open the downloaded .dmg file and double-click the ‘Cisco WebEx Training.pkg’ file
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3. Click Continue

[ ) ‘@ Install Cisco Webex Training [*]

Welcome to the Cisco Webex Training Installer
@ Introduction You will be guided through the steps necessary to install this
software.

By installing this application, you are accepting the Terms of Service
and Privacy Statement and are consenting to receive
communications, updates, and upgrades for Cisco Webex services.
Cisco Webex may collect meeting usage data and personal
information, such as your email address, from your computer or
device for the operation of the Webex service.

4. Click Install

[ ] ‘e Install Cisco Webex Training a

Standard Install on “Macintosh HD"

introduction This will take 90.2 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will
be able to use this software.

® Installation Type

M:\OTL\WebEx\Help documentation_videos\HelpSheets\Export3\Pre-Installing Webex on a Mac.docx 1of2
Last modified: 8/01/2019


https://educationwa.webex.com/client/T33L/mac/intel/webextc_intel.dmg
https://educationwa.webex.com/client/T33L/mac/intel/webextc_intel.dmg

Guides and Helpsheets 6

5. You will be asked for an admin account. Enter the admin password and click ‘Install Software’.

- Installer is trying to install new software.

Enter your password to allow this.

Username: | Admin Account

Password:

Cancel Install Software

6. WebEx Training is now preinstalled.

® ‘e Install Cisco Webex Training o

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

e Summary

The installation was successful.

The software was installed.

>

When students attend their first lesson they will be prompted to install the Webex Add-On for browsers. This
installs in the user space and does not require an admin account.
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