Speak up! | Engaging your audience

Body language, gesture and facial expression
In order to communicate successfully, sociocultural groups share common understandings of body language, facial expressions and gesture. These signs change and vary, however, and we need to be careful not to assume that everyone we meet understands them in the same way.

Bearing these differences in mind, let’s look at some examples of nonverbal communication.
Body language 
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	1. Interested
	2. Signalling intention
	3. Easy-going
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	4. Dominant
	5. Argumentative
	6. Uninterested


Gesture

We also use gestures to communicate, often without even knowing we are doing it. 

Match the gesture in column 1 with its sociocultural meaning in column 2.

	Action
	Sociocultural meaning

	hand over mouth
	nervous or anxious

	scratching the head
	distracted, uninterested

	hand over eyes
	making a point, in charge

	wringing hands
	surprised or masking a lie

	tapping side of nose
	impatient

	thumbs up
	puzzled

	tapping desk
	pleased or in agreement

	fidgeting
	disbelieving

	hand on hip
	having secret knowledge



Facial expression
Look at the following examples of facial expression, and see if you can label each one with the mood or attitude each one suggests.
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Discuss with others some examples of nonverbal communication that mean different things in different sociocultural groups. Write your examples here.
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